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EXPERIENCE THE SOUTH PACIFIC  
WITH VIVA HOLIDAYS! 
There is no place quite like the South Pacific. The locals are friendly, the beaches, 
lagoons, mountains and forests are pristine and there’s countless dining and 
outdoor adventure experiences. It’s not hard to love this little paradise in the heart 
of the Pacific Islands!

With over 50 years of experience in the travel business, trust us to make your 
dream South Pacific holiday a reality.

CHOOSE VIVA HOLIDAYS AND LIVE A LIFE OF TRAVEL.
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LIVE A LIFE OF TRAVEL.
LET VIVA HOLIDAYS TAKE YOU THERE!
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MORE CHOICE
Our exclusive product range caters for every type 
of holiday. Accommodation, car hire, theme parks, 
attractions, day and extended tours, rail and cruises – 
we’ve got it covered.

With incredible deals available throughout the year, 
make sure you ask your travel agent for our best offers.

EXCEPTIONAL SERVICE
Exceptional customer service is behind 
everything we do. That’s why we were 
recognised as the Most Outstanding 
Wholesaler – Product/Service in 2023 
and 2024 at the National Travel Industry 
Awards. Our Australian-based team are 
passionate about travel and providing  
outstanding service. Let us do the research, 
planning and booking to ensure your  
holiday is one you’ll always remember.

PEACE OF MIND
Viva Holidays is a proud member of ATIA Accreditation, the 
Australian Travel Industry Association’s accreditation scheme 
that sets the benchmark of quality for the travel industry. When 
you book your holiday with Viva Holidays, you will have peace of 
mind knowing that you are booking with one of Australia’s most 
trusted travel companies.

24/7 ASSISTANCE
When you book with Viva Holidays, you’ll never be on your own. 
In the event of unforeseen circumstances, our customer care 
team is available 24 hours a day, seven days a week. 

TAILOR MADE HOLIDAYS
Whether it’s shopping like a local at the Punanga Nui Market 
in the Cook Islands, swimming in the blue holes of Vanuatu,  
our team of travel specialists can design a custom made 
itinerary just for you!

Let us create your dream holiday today.

Viva Holidays has been creating exceptional worldwide holiday experiences for over 50 years. Your arrangements will be 
managed by our local travel specialists who are experts in designing holidays to perfectly suit your travel needs. You’ll always 
be in experienced hands when you book with Viva Holidays.

WHY CHOOSE VIVA HOLIDAYS
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WHEN TO GO
In the South Pacific Islands, the drier months are 
from April to October, with less humidity and pleasant 
temperatures perfect for lounging on the beach. The 
calm, crystal clear waters also make this the best 
time for snorkelling and diving across the islands. 

Temperatures in the South Pacific Islands are constant 
year-round, whilst the months of November to March 
can bring tropical showers and storms. This season 
is the best time get off the beaten path and see the 
spectacular waterfalls in full flow.

LANGUAGE
Cook Islands: Cook Islands Maori is the native 
language. English is widely spoken on the island of 
Rarotonga.

Vanuatu: French and Bislama (Pidgin English) are 
both spoken.

Samoa: Samoan is the official language. 
English is widely spoken in major tourist areas.

TIME
The Cook Islands are 20 hours behind Australian 
Eastern Standard time (AEST). Vanuatu is 1 hour 
ahead of AEST and Samoa is 3 hours ahead of AEST. 

TIPPING & BARGAINING
Tipping is not expected, however leaving a small 
monetary gift for good service is always welcomed.

VISAS & PASSPORTS 
All travellers to the South Pacific must carry a passport valid 
for at least six months beyond the date of departure from 
Australia. Tourist visas will be issued on arrival for stays up 
to 30 days in the Cook Islands, 120 days in Vanuatu and 
90 days in Samoa. As visa information can change at any 
time, we recommend you seek advice regarding passports, 
visas, and other travel requirements at smarttraveller.gov.au.

CURRENCY
Cook Islands: New Zealand dollar (NZD). 
Vanuatu: Vanuatu Vatu (VUV). 
Samoa: Samoan Tala (WST).

ATM’s are located in urban areas across the South 
Pacific Islands but are not widely accessible in remote 
areas. Not all venues take card so it is always a good 
idea to carry some local cash on you.

ELECTRICITY
240V 50Hz. No international adapter is required.

TEMPERATURE & RAINFALL
Cook Islands J F M A M J J A S O N D

Temperature (max ºC) 29 29 29 28 27 26 25 25 25 26 27 28

Average rainfall (mm) 230 252 275 202 152 127 101 127 127 126 152 202

Vanuatu J F M A M J J A S O N D

Temperature (max ºC) 31 31 30 29 28 27 26 26 27 28 30 30

Average rainfall (mm) 270 293 323 215 168 161 92 86 90 104 135 191

Samoa J F M A M J J A S O N D

Temperature (max ºC) 30 29 30 30 29 29 29 29 29 29 30 30

Average rainfall (mm) 455 386 358 254 160 130 81 89 132 170 267 371

Punanga Nui Market, Rarotonga Cook Islands Tourism/Ine Sosene

PLANNING AHEAD
The South Pacific is a wonderful place to visit all year round. Before you 
begin your next trip, make sure to read our helpful travel information, to 
ensure you make the most of your time in the South Pacific and beyond. 
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EXPERIENCES YOU’LL LOVE
The best part of any journey is the experiences you have along the way, 
leaving you with memories to relive long after the holiday is over.

The South Pacific has countless amazing things to see and do. Here are 
some of our favourites to inspire your wanderlust.

To Sua Ocean Trench, Samoa8



SNORKELLING & DIVING
Snorkel and dive in the waters of the South Pacific and discover colourful 
coral reefs bursting with marine life. Discover turquoise lagoons and ocean 
passages where you can snorkel or dive alongside rays, giant turtles and 
schools of colourful fish. Vanuatu is famous for it’s wreck diving, and Samoa 
has unique dive sites like the To Sua trench.

MARKETS & SHOPPING
Head to the markets for locally made souvenirs and handicrafts. The 
Punanga Nui Market is a must do for visitors to Rarotonga. Visit the 
fresh food markets in Port Villa to check out fresh produce and flowers. 
In Samoa, make your way to the Fugalei Markets for handcrafted wood 
carvings and brightly coloured sarongs. 

Muri Lagoon, Rarotonga, Cook Islands 
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SURFING
There are few experiences as exhilarating as surfing in the crystal-clear 
waters of the South Pacific, but surfing in the region is not for beginners. 
Here you’ll find some of the most challenging reef breaks with powerful 
waves, hollow barrels, and the water is so clear and the sea life so plentiful, 
that you can watch all the action beneath you.

CULTURE
The South Pacific is a region rich in culture, with deep rooted traditions, 
languages and stories. The Cook Islands is a blend of western influence 
and heritage where the friendly locals share stories of their lifestyle. Visit a 
local village in Vanuatu, to discover all the varying traditions or experience 
Samoan culture through dance and food at weekly fiafia nights.
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ISLAND HOPPING
There are a countless number of smaller islands peppered throughout the 
South Pacific. A day trip from Rarotonga to Aitutaki is a must for travellers 
not planning to stay in Aitutaki whilst in the Cook Islands. In Vanuatu, try 
Lelepa and Pele Island. For a relaxing day out, why not head out to Manono 
Island in Samoa where you can experience real island life. 

WHALE WATCHING
Between the months of July and October Humpback whales migrate into 
the South Pacific from their summer feeding grounds of Australia and New 
Zealand. The migration patterns of these miraculous giants varies each year, 
but they can be seen throughout these months across the Cook Islands, 
Vanuatu and Samoa.
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RAROTONGA

10

COOK 
ISLANDS
The Cook Islands are made up of 15 tiny 
islands strewn across the South Pacific 
Ocean, offering everything you would hope 
to find in Polynesia. Their vibrant culture has 
been carefully preserved by the local people 
and the natural beauty is unparalleled. 
With a tropical climate, pristine beaches 
and lagoons, and options for adventure, 
romance, or pure relaxation, step into Island 
time and enjoy this untouched paradise.

SEE
•	 Aitutaki Lagoon, with its brilliant turquoise 

waters, is often hailed as the most beautiful 
lagoon in the world

•	 The Maire Nui Gardens, a seven-acre property 
flecked in tropical gardens and lush foliage

DO
•	 Shop for local crafts, pearls and fresh produce 

at the lively Punanga Nui Market

•	 Join most of the locals and attend a Sunday 
morning church service, a fascinating 
experience spoken in Cook Islands Maori with 
lots of sung hymns

One Foot Island, Aitutaki Cook Islands Tourism/Alexandra Adoncello
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Punanga Nui Market, Rarotonga

Te Vara Nui Village, Cultural Show, Rarotonga
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* PRICES ARE A GUIDE ONLY, subject to change and availability and are in Australian Dollars. Prices are per person, unless otherwise specified and based on travel in low season. For full terms and conditions, refer to the Booking 
Conditions on the inside back cover of this brochure. 11

RAROTONGA AIRPORT 
TRANSFERS
Kia Orana! Welcome to the Cook Islands. Begin your 
tropical holiday in Rarotonga with a door-to-door 
transfer service. On arrival into Rarotonga experience a 
warm welcome with a flower ei (garland) and a bottle of 
water. You’ll then be escorted to your accommodation 
in a comfortable air-conditioned coach. On departure 
receive a shell necklace.

POLYNESIAN RENTAL CARS 
Based on Rarotonga, Polynesian Rental Cars has the 
largest fleet and late model vehicles, with the best 
roadside assistance on the island, offering quality, 
reliability and value for money.

Polynesian Rental Cars has seven convenient locations 
around Rarotonga as well as an office at the International 
Airport which is open for international flight arrivals and 
departures.

Includes:
•	One way car rentals 
•	Unlimited kilometres
•	Third party liability and insurance
•	Roadside assistance 8am to 8pm daily

Does Not Include:
•	A NZD3500 excess applies for car rental. A Zero 

Excess Reduction can be purchased for an additional 
NZD25 per day payable direct.

Share Coach Per Person Adult Child 0-12 yrs

International/ 
Domestic Airport $65*^ $50*^
Private Per Vehicle 1 to 4 People Extra Person
International/ 
Domestic Airport $246*^ $70*^

1-6 Days 7+ Days
Toyota Ractis or similar $75*^ $68*^
Toyota Sienta or similar $80*^ $72*^
Toyota Prius or similar $80*^ $72*^
Suzuki Vitara or similar $113*^ $102*^
Toyota HiAce $113*^ $102*^
^Minimum age for drivers is 18 yrs. All prices are based on a 
24 hour rental period. NZD25 airport pick-up/drop-off fee applies, 
payable direct. All hires are subject to Polynesian Rental Cars 
2026/27 rental terms and conditions.

^Price from Rarotonga Airport to Rarotonga accommodation, 
return. Includes flower ei, meet and greet and bottled water.

RAROTONGA
At just 32 kilometres around, it is easy 
to discover the unspoilt island paradise 
of Rarotonga. From the jungle covered 
mountains to the sparkling aquatic 
playground, Rarotonga has something 
for everyone.

SEE
•	 See tropical reef fish while snorkelling in the 

Aroa Lagoon Marine Reserve

•	 Watch an Island Night cultural show to 
experience locals sharing their history through 
music, dance and food

DO
•	 Hire a car and explore at your own pace

•	 Try stand up paddle boarding or kayaking at 
the turquoise Muri Lagoon

EAT & DRINK
•	 Enjoy al fresco Mediterranean dining with 

stunning views at Antipodes Restaurant, set 
upon a cliff at Blackrock Beach

•	 Try the local dish Ika Mata, raw fish marinated 
in a mixture of lemon or lime and coconut milk

WHAT’S ON 
Air New Zealand Rarotonga Triathlon 
Festival 
30 April to 5 May

Te Maeva Nui Festival
August
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* PRICES ARE A GUIDE ONLY, subject to change and availability and are in Australian Dollars. Prices are per person, unless otherwise specified and based on travel in low season. For full terms and conditions, refer to the Booking 
Conditions on the inside back cover of this brochure.

RAROTONGA TOURS

12

KOKA LAGOON CRUISE
Enjoy a memorable day exploring the stunning turquoise 
waters of Muri Lagoon on this fantastic cruise.

You can choose to take part in a snorkelling tour at the 
Marine Reserve and snorkel among the giant clams and 
colourful tropical fish, or simply enjoy the views from the 
comfort of a glass bottom boat.

The friendly crew will keep you entertained throughout 
the day with ukulele playing, pareu tying and weaving 
demonstrations. Lunch will be a delicious barbecue 
enjoyed on beautiful Koromiri islet.

Watch the amazing coconut tree climbing show, 
coconut husking, weaving demonstrations and more. 
This tour is an educational, informative and fun day out 
and is suitable for all ages.

Includes:
•	Barbecue lunch 
•	Glass bottom boat tour
•	Use of snorkelling equipment 
•	Return transfers from Rarotonga accommodation 

(must be advised at time of booking)

Duration: 	 4 hours
Departs:	 Sun to Fri from Muri Beach at 10am 

(excludes some public holidays)

Adult Child 6-11 yrs
Half Day Cruise $110* $54*

BBQ LAGOON SNORKELLING 
CRUISE
Traditional Cook Islands drums welcome you on arrival 
before you commence your glass bottom boat tour. 
Snorkel with giant clams, colourful tropical fish and 
meet Charlie the Moray Eel. Relax on Motu Koromiri 
with a Raro style fresh fish barbecue lunch with salads 
and tropical fruits. Top off this magic day with coconut 
husking and sarong tying demonstrations from the crew. 

Includes: 
•	Lagoon cruise and snorkelling
•	Use of snorkelling equipment
•	Barbecue fish lunch 
•	Cultural entertainment

Duration:	 4 hours
Departs:	 Sun to Fri from Muri Beach at 11am

Adult Child 6-11 yrs
Half Day Cruise $108* $46*

TE VARA NUI VILLAGE 
A wonderful cultural immersion. Take the Cultural Village 
Tour, an interactive tour with a powerful story, or the 
Overwater Night Show & Dinner, Rarotonga’s finest 
dancers and musicians with dinner. Or combine both 
options with the Combo Extravaganza!

Includes:
•	Cultural Village Tour & welcome drink (Cultural Village 

Tour & Combo Extravaganza)
•	Overwater Night Show & buffet dinner (Overwater 

Night Show & Combo Extravaganza)
•	Return transfers (Combo Extravaganza)

Duration:	� Cultural Village Tour: 2 hours 
Overwater Night Show: 2 hours 15 minutes 
Combo Extravaganza: 4 hours 45 minutes

Commences:	 Tue, Thu, Sat evenings

Adult Child 6-11 yrs
Cultural Village Tour $61* $43*
Overwater Night Show $146* $71*
Combo Extravaganza $174* $90*

ROUND RAROTONGA 
ORIENTATION TOUR
Get the most out of your holiday with the Round 
Rarotonga Orientation Tour. Designed for first time 
visitors to Rarotonga, discover places of interest and 
spots that you can return to later and explore.

Includes:
•	Experienced local guide
•	Informative commentary
•	Tropical lunch
•	Return transfers from Rarotonga accommodation

Duration: 	 2 hours 30 minutes
Departs:	 Tue, Thu from Rarotonga at 9am

Adult Child 6-12 yrs
Morning Tour $74* $44*



* FROM PRICES ARE A GUIDE ONLY, subject to change and availability and are in Australian Dollars. Prices are per room per night for 2 people, unless otherwise specified and based on the lowest room category for travel in 
low season. For full terms and conditions, refer to the Booking Conditions on the inside back cover of this brochure.

RAROTONGA ACCOMMODATION
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Avarua 
MAP PAGE 11

	❖ Adults only resort, welcoming guests aged 18 years and over

	❖ Direct access to the beautiful lagoon

	❖ Oceanfront Cabana is ideal for dinners and celebrations

	❖ Relax with a cocktail at the swim up bar

	❖ Enjoy a garden to plate menu at the restaurant

Includes tropical breakfast daily.

Location: This iconic resort is set on a lagoon on the north coast of Rarotonga. 
Distances: Avarua town 1.5km, Airport 4.9km.

Getting There: We recommend airport transfers or a hire car be booked in conjunction 
with your accommodation. See page 11 for further details.

Property Features: Pool, Restaurant, Bars (2 – 1 swim-up), Room service, Sundecks (3), 
Pool table, 24 hour reception, 79 rooms.

Room Features: Ocean views (Ocean View), Air-conditioning, Fan, Tea/coffee making 
facilities, Limited cooking facilities (Studio Apartment), Cable TV, All rooms non smoking.

Max Capacity: Standard Self Contained/Tamure/Ocean View – 2, Standard/Poolside/
Studio Apartment – 3.

From   $243  *

�

CLUB RARO RESORT
¿¿¿

Standard

Ocean View



* FROM PRICES ARE A GUIDE ONLY, subject to change and availability and are in Australian Dollars. Prices are per room per night for 2 people, unless otherwise specified and based on the lowest room category for travel in 
low season. For full terms and conditions, refer to the Booking Conditions on the inside back cover of this brochure.

RAROTONGA ACCOMMODATION
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From   $355  *^

�

CASTAWAY RESORT
¿¿¿

Arorangi 
MAP PAGE 11

	❖ Small, intimate, boutique beachfront resort

	❖ Welcoming guests aged 16 years and over

	❖ Watch the sunset from Castaway Beach Bar

Includes in room breakfast daily.

Location: This secluded adults only resort is located on the sunset side of Rarotonga’s 
stunning lagoon. Distances: Beachfront, Airport 5.2km.

Getting There: Airport transfers must be booked in conjunction with your 
accommodation. $59* per person return.

Property Features: Pool, Restaurant, Bar, Use of snorkelling equipment (free), Parking 
(free), 18 rooms.

Room Features: Wi-Fi hotspot, Air-conditioning, Fan, Balcony or patio, Kitchenette, Safe, 
All rooms non smoking.

Max Capacity: Poolside Villa/Ocean View Room – 2, 2 Bedroom Apartment – 5.

^Minimum 3 night stay applies.

From   $282  *

�

THE ISLANDER HOTEL
¿¿¿

Avarua 
MAP PAGE 11

	❖ Boutique oceanfront hotel

	❖ Island Night and Cultural Show on Tuesday night

	❖ Casual dining at the Islander Restaurant

Includes full breakfast daily.

Location: This small waterfront boutique hotel is conveniently located across the road 
from Rarotonga International Airport and is a 15 minute walk to downtown Avarua. 
Distances: Oceanfront, Airport 120m.

Getting There: We recommend airport transfers or a hire car be booked in conjunction 
with your accommodation. See page 11 for further details.

Property Features: Pool, Restaurant, Bars (2), Day spa, 24 hour reception, Parking (free), 
Transit lounge, 11 rooms.

Room Features: Garden views, Air-conditioning, Fan, Tea/coffee making facilities, 
Mini fridge, Ironing facilities, Hair dryer, Safe.

Max Capacity: Cabana – 3.

MURI BEACH RESORT
¿¿¿¯

Muri Beach 
MAP PAGE 11

	❖ Boutique beachfront resort

	❖ Free use of stand-up paddle boards, kayaks and snorkelling equipment

	❖ Eco friendly – Solar powered, UV treated water on tap 

Includes welcome breakfast basket and a Wi-Fi voucher up to 500 megabytes.

Location: Positioned on the south east corner of Rarotonga and only steps from the 
aquatic playground of Muri Lagoon. Distances: Beachfront, Airport 12km.

Getting There: Airport transfers must be booked in conjunction with your 
accommodation. $33* per adult, $19* per child 4-12 years one way.

Property Features: Wi-Fi (common areas – extra charge), Pool, Bar, Room service, 
Guest laundry, 22 villas.

Room Features: Wi-Fi (extra charge), Air-conditioning, Fan, Patio, Kitchen facilities, Spa bath.

Max Capacity: Garden Villa – 3, Deluxe Beachfront Villa/Lagoonview Villa – 2 adults/ 
1 child, Beachfront Apartment – 2, 2 Bedroom Villa – 2 adults/3 children, 3 Bedroom 
Villa – 6.

^Minimum 4 night stay applies.

From   $448  *^

�

Aroa Beach, Arorangi 
MAP PAGE 11

	❖ Great for families with self-catering options

	❖ Kids will love the outdoor playground and the paddle pool

	❖ Snorkel the safe, calm Aroa Lagoon Marine Reserve

Includes tropical breakfast daily.

Location: Set opposite the stunning white sandy beach of Aroa Lagoon Marine Reserve. 
Distances: Beach across the road, Airport 9km.

Getting There: Airport transfers must be booked in conjunction with your 
accommodation. $32* per adult, $30* per child 0-12 years one way.

Property Features: Pools (2), Breakfast café, Bar, Children’s playground, Use of snorkelling 
equipment and kayaks, 25 rooms.

Room Features: Air-conditioning, Microwave, Limited cooking facilities, Kitchen  
(2 Bedroom 2 Level Villa), Hair dryer, Safe.

Max Capacity: Garden Studio – 2 adults/1 child, 1 Bedroom Villa – 4, 2 Bedroom  
2 Level Villa/2 Bedroom 1 Level Villa – 5, 5 Bedroom Deluxe Villa – 12.

^Minimum 3 night stay applies.

From   $277  *^

�

Poolside Villa Cabana

Garden Villa

LAGOON BREEZE VILLAS
¿¿¿¯
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Arorangi 
MAP PAGE 11

	❖ Great family resort with a kid’s club, children’s playground and games room

	❖ Located right on the beach

	❖ Calm lagoon overlooking a marine reserve

	❖ Free use of snorkelling equipment

	❖ Day spa offering massages and body treatments

	❖ Watch the sunset from the sand deck

Includes light breakfast daily. 

Location: With white sandy beaches, a blue lagoon and some of the best sunsets in 
Rarotonga, the resort is surrounded by mountains and is within walking distance to 
restaurants and bars. Distances: Beachfront, Airport 4.5km.

Getting There: We recommend airport transfers or a hire car be booked in conjunction 
with your accommodation. See page 11 for further details.

Property Features: Pool, Restaurants (2), Bar, Room service, Coconut Kids Club 4-12 
years (free, including 7-9pm), 24 hour reception, Tennis court, Bicycle hire, Games 
room, Children’s playground, Use of snorkelling and tennis equipment, Guest laundry, 
Akaora Spa & Salon, On-site rental car and scooter hire, 
289 rooms.

Room Features: Air-conditioning, Fan, Balcony or patio, Tea/coffee making facilities, 
Kitchen with dishwasher (3 Bedroom Villa), Cable TV, Laundry facilities, 2 bathrooms  
(3 Bedroom Villa), Ironing facilities.

Max Capacity: Garden View/Garden Superior Room/Lagoon View Room/Beachfront 
Room – 3 adults or 2 adults/2 children, 2 Bedroom – 4, 3 Bedroom Beachfront Villa/ 
3 Bedroom Garden Villa – 6.

From   $299  *

�

THE EDGEWATER RESORT & SPA
¿¿¿¯

Garden View

Beachfront Room
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Vaimaanga 
MAP PAGE 11

	❖ Beachfront resort with freshwater pool

	❖ Free use of kayaks and snorkelling equipment 

	❖ The Yellow Hibiscus Restaurant is open for breakfast, lunch and dinner

Includes tropical breakfast daily.

Location: Set in the village of Vaimaanga on Rarotonga’s stunning southern coast. 
Distances: Beachfront, Airport 12km.

Getting There: Airport transfers must be booked in conjunction with your 
accommodation. $18* per adult, $9* per child 1-11 years one way.

Property Features: Wi-Fi (extra charge), Pool, Restaurant, Bar, Room service, UV filtered 
water, Barbecue area, Library, Motorbike hire, Guest laundry, 22 bungalows.

Room Features: Wi-Fi (extra charge), Air-conditioning, Fan, Patio, Kitchen with microwave, 
Tea/coffee making facilities, UV filtered water, All rooms non smoking.

Max Capacity: Beachfront Studio – 2, Garden Studio/1 Bedroom Superior – 3, 2 Bedroom 
Garden Bungalow – 5, 3 Bedroom Garden Bungalow – 6, Beach Villa – 8.

^Minimum 3 night stay applies.

From   $318  *^

�

PALM GROVE
¿¿¿¯

Arorangi
MAP PAGE 11

	❖ Welcoming guests aged 16 years and over

	❖ VIP Suites offer extra inclusions

	❖ Dine with your toes in the sand at On the Beach Restaurant and Bar

Includes tropical breakfast daily, free use of snorkelling equipment, kayaks  
and free cultural activities.
Location: This small intimate boutique resort is located on the beach on the sheltered 
sunset coast of Rarotonga. Distances: Beachfront, Airport 5.1km.

Getting There: Free return coach transfers from Rarotonga Airport.

Property Features: Pool, Restaurant, Bar, Room service, Use of snorkelling equipment and 
kayaks, Departure lounge, Beach towels, 25 rooms.

Room Features: Air-conditioning, Fan, Balcony, Tea/coffee making facilities, Kitchen  
(2 Bedroom), Outdoor shower, Hair dryer, Safe, All rooms non smoking.

Max Capacity: Premium Garden Suite/Beachfront Suite/VIP Premium Garden Suite/ 
VIP Beachfront Suite – 3, 2 Bedroom – 5.

^Minimum 3 night stay applies.

From   $460  *^

�

MANUIA BEACH RESORT
¿¿¿¿

Garden Studio Premium Garden Suite

Aroa Beach, Aroa Lagoonarium Marine Reserve 
MAP PAGE 11

	❖ Great for families as children up to the age of 16 stay for free

	❖ Snorkel right off the beach among tropical fish in the sheltered lagoon

	❖ Free use of stand-up paddle boards, kayaks and snorkelling equipment

Includes full breakfast daily.

Location: Set on Rarotonga’s south west coast along the white sandy shores of Aroa 
Beach and the Aroa Lagoonarium Marine Sanctuary. Distances: Beachfront, Airport 12km.

Getting There: We recommend airport transfers or a hire car be booked in conjunction 
with your accommodation. See page 11 for further details.

Property Features: Pool, Restaurant, Bar, Room service, Moko Kids Club 4-11 years 
(free), 24 hour reception, Guest laundry, 109 rooms.

Room Features: Private pool (Honeymoon Pool & Spa Bungalow/Private Pool Villas),  
Air-conditioning, Insect screens, Balcony/patio, Coffee machine, Kitchen (Private Pool 
Villas, Grand Beachfront Suite, Two Bedroom Beachside Suite), Microwave.

Max Capacity: Beachside Room/Beachfront Room – 3 adults or 2 adults/2 children. 
Other room types also available.

From   $850  *

�

THE RAROTONGAN BEACH RESORT & 
LAGOONARIUM  ¿¿¿¿

Beachside RoomPremier Garden

Muri Beach
MAP PAGE 11

	❖ Adults only boutique hotel, welcoming guests aged 18 years and over

	❖ Enjoy alfresco dining at Silver Sands

	❖ Daily cocktail sampling

Includes tropical breakfast daily, Summer Sips Cocktail and canapés between 
3pm – 4pm daily, and complimentary use of snorkelling equipment and kayaks.
Location: This boutique hotel is set on the white sandy shores of Muri Lagoon and just 
30 minutes from Rarotonga’s airport. Distances: Beachfront, Airport 12km.

Getting There: We recommend airport transfers or a hire car be booked in conjunction 
with your accommodation. See page 11 for further details.

Property Features: Pool, Restaurant, Bars (2), Room service, Day spa, Scooter hire, 
Laundry service, Guest lounge, 24 hour reception, Parking (free), 30 rooms.

Room Features: Ocean views (Deluxe Beachfront), Air-conditioning, Balcony, Tea/coffee 
making facilities, Mini bar, Ironing facilities, Hair dryer, Safe.

Max Capacity: Premier Garden – 4, Pool View/Deluxe Beachfront – 2.

From   $714  *

�

MURI BEACH CLUB HOTEL
¿¿¿¿



* FROM PRICES ARE A GUIDE ONLY, subject to change and availability and are in Australian Dollars. Prices are per room per night for 2 people, unless otherwise specified and based on the lowest room category for travel in 
low season. For full terms and conditions, refer to the Booking Conditions on the inside back cover of this brochure.

RAROTONGA ACCOMMODATION

17

Beachfront Studio

SUNSET RESORT RAROTONGA
¿¿¿¿

Arorangi 
MAP PAGE 11

	❖ Boutique, adults-only resort (15 years and older)

	❖ Free Punanga Nui Market and Church transfers

	❖ Cocktail specials daily at the poolside Birdcage Bar

Includes tropical breakfast daily.

Location: Absolute beachfront with stunning sunsets, lagoon views and lush tropical 
gardens. Distances: Avarua 6km, Airport 4km.

Getting There: Airport transfers must be booked in conjunction with your accommodation.  
$44* per person return.

Property Features: Pools (2), Restaurant, Bars (2 – 1 poolside), Poolside/beachfront 
gazebos, Sundecks, Guest laundry, 35 rooms.

Room Features: Air-conditioning, Insect screens, Self-catering facilities, Fridge/freezer, 
UV filtered water, Smart TV, Hair dryer, Safe, All rooms non smoking.

Max Capacity: Beachfront/Poolside/Garden Studio – 2, Poolside 1 Bedroom – 3, 
Beachfront 2 Bedroom – 4, Poolside 2 Bedroom – 5.

^Minimum 2 night stay applies.

From   $403  *^

�

Beachside Suite

SANCTUARY RAROTONGA – ON THE BEACH
¿¿¿¿¯

Aroa Beach, Aroa Lagoonarium Marine Reserve
MAP PAGE 11

	❖ Boutique resort welcoming guests aged 16 and over

	❖ Free use stand-up paddle boarding, kayaking, snorkelling and tennis 

	❖ Saltwater pool with swim up bar 

Includes full breakfast daily.

Location: Situated beachfront on the secluded white sands of Aroa Beach and the 
Aroa Lagoonarium Marine Sanctuary. Distances: Beachfront, Airport 12km.

Getting There: We recommend airport transfers or a hire car be booked in conjunction 
with your accommodation. See page 11 for further details.

Property Features: Pool, Restaurant, Bars (2 – 1 swim-up), Room service, SpaPolynesia 
(day spa), Use of facilities at The Rarotongan Beach Resort & Lagoonarium, Guest 
laundry, 24 hour reception, Guest laundry, 49 rooms.

Room Features: Air-conditioning, Fan, Balcony or patio, Insect screens, Coffee 
machine, Cable TV, Outdoor spa and sauna (Honeymoon Spa Suite), Hair dryer, 
Safe, All rooms non smoking.

Max Capacity: Beachside Suite/Beachfront Suite/Honeymoon Spa Suite – 3.

From   $894  *

�
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	❖ All Ares feature a saltwater plunge pool

	❖ Infinity pool overlooking the lagoon 

	❖ Enjoy a spa treatment at Spa Nautilus

	❖ Free use of stand-up paddle boards, kayaks and snorkelling equipment

	❖ Dine on Polynesian inspired cuisine at the beachfront restaurant

Includes full breakfast daily.

Location: This beachfront resort is located at Muri Beach and is a 20 minute drive from 
Rarotonga’s International Airport. Distances: Beachfront, Airport 13km. 

Getting There: Airport transfers must be booked in conjunction with your 
accommodation. $33* per adult, $19* per child 4-12 years one way.

Property Features: Pool, Restaurant, Bar, Room service, Day spa, Use of non-motorised 
watersports, 17 ares.

Room Features: Plunge pool (saltwater), Private outdoor shower, Air-conditioning, Fan, 
Private patio with sun loungers, Tea/coffee making facilities, Limited cooking facilities, 
Kitchen (2 and 3 Bedroom), On demand movies, Docking station, Ironing facilities, 
Bathrobes, Hair dryer, Safe.

Max Capacity: Garden Are – 3, Beachfront Are – 2 adults/1 child, 2 Bedroom Are/ 
2 Bedroom Beachfront Are – 5, 3 Bedroom Beachfront Are – 6 adults/2 children.

^Minimum 3 night stay applies.

�

NAUTILUS RESORT 
¿¿¿¿¯

Garden Are

2 Bedroom Beachfront Are

Muri Beach 
MAP PAGE 11 From   $1063  *^
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1 Bedroom Lagoon View Villa

Ara Tapu, Takitumu District 
MAP PAGE 11

	❖ Intimate resort for adults and families with teens seeking a peaceful escape

	❖ Choose from absolute beachfront or lagoon view villas, each with a private pool

	❖ Free use of snorkel equipment, stand-up paddle boards, kayaks and bicycles

Location: On the southern side of Rarotonga. Distances: Beachfront, Airport 14km.

Getting There: We recommend airport transfers or a hire car be booked in conjunction 
with your accommodation. See page 11 for further details.

Property Features: Barbecues, Guest laundry, Massage facilities, DVD/book library, 
e-Bike (extra charge), 15 villas, 2 private dayrooms.

Room Features: Air-conditioning, Fan, Courtyard, Patio, Kitchen with microwave and 
dishwasher, Barbecues, Smart TV with streaming services.

Max Capacity: 1 Brm Lagoon View Villa/1 Brm Beachfront Villa – 2, 2 Brm Lagoon View 
Villa/2 Brm Lagoon View Executive Villa/2 Brm Beachfront Villa – 4, 3 Brm Lagoon View 
Executive Villa – 6.

^Minimum 3 night stay applies.

From   $609  *^

�

SEA CHANGE VILLAS
¿¿¿¿¯

1 Bedroom Beachfront Villa

Beachfront Villas

1 Bedroom Beachfront Villa

Muri Beach 
MAP PAGE 11

	❖ Intimate beachfront adults only resort, all villas have ocean views

	❖ Award winning luxury beachfront villas with sophisticated design

	❖ Full concierge services, use of paddle boards and snorkelling equipment

Includes tropical breakfast daily, bottle of wine and welcome fruit platter 
on arrival.
Location: An absolute beachfront resort positioned on the blue waters and white 
sands of Muri Beach. It is a short stroll along the beach to some of Muri is renowned 
restaurants. Distances: Beachfront, Airport 12km.

Getting There: Airport transfers must be booked in conjunction with your 
accommodation. $58* per person return.

Property Features: Pool (heated infinity), Spa, Room service, Beach towels, Library, 
Gated private property, Parking (free), 6 villas.

Room Features: Lagoon/beach views, Air-conditioning, Fan, Balcony, Kitchen, Sky satellite 
reception, Washer/dryer, Ironing facilities, Hair dryer, Safe.

Max Capacity: 1 Bedroom Beachfront Villa – 2, 2 Bedroom Beachfront Villa – 5.

^Minimum 3 night stay applies.

From   $1125  *^

�

TE VAKAROA VILLAS
¿¿¿¿¯
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From   $2248  *

�

Motu Akitua Private Island 
MAP PAGE 20

	❖ Adults only, unique private island resort featuring exclusive Overwater Bungalows

	❖ The only 5 star resort set directly on the world’s most beautiful lagoon

	❖ Free use of stand-up paddle boards, kayaks, snorkelling equipment and bicycles

Includes full breakfast daily.

Location: The only resort in the Cook Islands set on a private island, with unsurpassed 
views of Aitutaki Lagoon and the Cook Islands’ only Overwater Bungalows. Distances: 
Beachfront, Airport 5km.

Getting There: Complimentary return transfers from Aitutaki Airport.

Property Features: Pool, Restaurant, Bar, Room service, SpaPolynesia Aitutaki (day spa), 
Gym, Use of non-motorised watersports, Bicycles, 33 bungalows and villas.

Room Features: Air-conditioning, Fan, Patio, Outdoor shower, Private pool (Royal 
Honeymoon Pool Villa/Beachfront Private Infinity Pool Villa), Kitchen (Royal Honeymoon 
Pool Villa), Tea/coffee making facilities, Hair dryer, Bathrobes, Safe.

Max Capacity: Overwater Bungalow/Beachfront Bungalow – 3, Royal Honeymoon Pool 
Villa – 4. Other room types also available.

AITUTAKI LAGOON PRIVATE ISLAND RESORT
¿¿¿¿¿

Beachfront Bungalow Overwater Bungalow

AITUTAKI
In Aitutaki, the lagoon rightly takes centre 
stage. A vast expanse of crystal clear water 
scattered with uninhabited white sand islets 
that frame the palm-fringed main island, it is 
surely one of the most idyllic lagoons in the 
world. Spend your days on or in the water 
and for those who like their own patch of 
paradise, hire a canoe to paddle out to the 
nearest motu for a picnic on your very own 
stretch of beach.

SEE
•	 Watch the fire dancers at a cultural show

•	 Check out the kite surfers gliding across the 
sandy shallows of the lagoon

DO
•	 Hike to the top of Mt Maungapu for panoramic 

views of the lagoon 

•	 Anglers will love the challenge of fly fishing for 
the fast moving Aitutaki Bonefish

WHAT’S ON 
BSP Aitutaki Marathon
26 to 30 April

Te Maeva Nui
August

Motu2Motu 
December
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VANUATU
If your idea of a South Pacific holiday 
mixes island relaxation with once-in-a-
lifetime adventures, then Vanuatu is for 
you. Relax on a white sand beach, zipline 
through the rainforest, or visit one of the 
island’s many natural wonders, including 
the hillside pools of Mele Cascades and 
the stunning Blue Holes of Espiritu Santo.

SEE
•	 Observe a land-diving ritual on Pentecost 

Island where tribesmen jump from bamboo 
towers with vines tied to their ankles

•	 Visit the National Museum of Vanuatu, which 
showcases a collection of traditional artefacts, 
ceremonial headdresses, jewellery and pottery

DO
•	 Take a guided tour to the world’s most 

accessible active volcano on Tanna Island 
and get within 150 metres of the crater rim

•	 Wander through Port Vila’s fresh produce 
markets for a truly local experience

EAT & DRINK
•	 Feast on freshly grilled fish and rice and drink 

traditional kava at Palm Cove Beach Bar, Mele

•	 Indulge your sweet tooth with fresh chocolate 
handcrafted by Aelan Chocolate Makers, only 
15 minutes from Port Vila

WHAT’S ON
Nagol Festival 
April to May 

Independence Day
30 July

Children’s Day
24 July

Toka Festival
September

Unity Day
November 

Vanuatu Tourism Office
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VANUATU TRANSFERS & TOURS

PORT VILA TRANSFERS
Get your holiday off to a great start with a door-to-
door shared coach transfer service. Be met by friendly 
staff and be transferred from Port Vila’s Bauerfield 
International Airport to Port Vila accommodation 
24 hours a day, 7 days a week. Sit back, relax, and 
be transferred in air-conditioned comfort. The travel 
distance from Bauerfield International Airport to Port 
Vila is approximately 6.6 kilometres and the travel time 
depends on the time of day and traffic. We look forward 
to greeting you on arrival in Port Vila. VIP private coach 
transfers are also available upon request.

Includes:
•	Bottled water on arrival

EXPLORE, DISCOVER & INDULGE
This is the perfect tour for those wanting to get the 
most out of the day in Port Vila. Immerse yourself in the 
culture and learn about the mind-blowing kastoms and 
cultures Vanuatu still practices in day-to-day life. Jump 
into the pristine blue waters of Blue Lagoon and cool off 
with a freshly prepared morning tea of fresh seasonal 
fruit and local produce. Hand feed the turtles at the 
Turtle Sanctuary, see other wildlife and enjoy your lunch 
with a view of the beautiful coastline. Brave the rope 
swing or jumping platform at the Rarru Waterfalls. Head 
back into town and shop for a bargain.

Includes:
•	Entrance fees at all stops
•	Morning tea
•	Lunch

Duration: 	 7 hours
Departs:	 Daily from Port Vila at 8am

Adult Child 6-12 yrs
Sightseeing Tour $160* $100*

PORT VILA FULL DAY BUS HIRE
Explore Vanuatu’s beautiful island of Efate with its crystal 
blue beaches, waterfalls, and jungle interiors at your 
own pace. Hire a bus for the day and let us take you 
wherever you want to go, when you want to go. 

Includes:
•	Bus
•	Bus driver
•	Morning tea

Does Not Include:
•	Entrance fees

ESPIRITU SANTO CAR HIRE
Welcome to the beautiful Island of Espiritu Santo. To 
make your trip here memorable and convenient why 
not hire a car so you can explore the island at your own 
pace. With a wide range of vehicles and a focus on 
exceptional customer service you can expect a smooth 
experience that will enhance your Santo memories. 

Includes:
•	Fully comprehensive insurance

Adult Child 5-16 yrs

International/ 
Domestic Airport $14*^ $7*^ Private Bus

Full Day $406*^

2-6 Days 7+ Days
Toyota 4x4 Hilux or similar $169*^ $161*^
Toyota Rush or Similar $152*^ $136*^

^Price from Bauerfield International Airport to Port Vila 
accommodation, one way, per person. ^Price based on 13 seater bus, full day hire. 

^Price based on minimum 2 adults. ^Price based on minimum 2 adults. 

^All prices are based on a 24 hour rental period. 120,000VT Bond 
required and returned upon return of vehicle without any damage. 

BOUNTIFUL TASTE OF THE TROPICS
Embark on an unforgettable full-day adventure across 
Efate, filled with breathtaking sights, exhilarating swims, 
and delicious local flavours. Start your journey with 
a tour of the Aelan Chocolate Factory, where you’ll 
witness the art of crafting Vanuatu’s chocolate and 
indulge in a mouthwatering taste of the island’s sweet 
creations. Next, dive into the crystal-clear waters of 
Blue Lagoon. Challenge yourself with the rope swing 
for some extra fun! Head to the Turtle Sanctuary where 
you’ll have the rare opportunity to hand-feed adorable 
turtles and discover a variety of fascinating wildlife and 
sea creatures. This is the perfect way to experience the 
natural beauty and vibrant culture of Efate.

Includes:
•	Entrance fees at all stops • Morning tea • Lunch

Duration: 	 6 hours
Departs:	 Daily from Port Vila at 8:30am

Adult Child 6-12 yrs
Sightseeing Tour $125*^ $84*

BOUNTIFUL TASTE, SEA & SWIM
Start your day with a captivating tour of the Tanna Coffee 
Factory, where you’ll discover the art behind Vanuatu’s rich, 
local coffee. The passionate staff will reveal their secrets 
and guide you through the journey of coffee from “Tree to 
Cup” and afterward, enjoy a taste of the fresh local brew. 
Just a short drive away, hop on a ferry to Hideaway Island 
for a true tropical experience. Snorkel straight from the 
beach and swim alongside vibrant marine life. Don’t miss 
the iconic Underwater Post Office, where you can send 
a postcard beneath the waves. Enjoy delicious food and 
drinks at the Islands restaurant then relax at Blue Lagoon, 
where a fruit platter awaits you for afternoon tea. This is 
your perfect day of adventure, relaxation, and discovery.

Includes:
•	Entrance fees at all stops • Morning tea

Duration: 	 6 hours
Departs:	 Daily from Port Vila at 8:30am

Adult Child 6-12 yrs
Sightseeing Tour $117*^ $83*
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PORT VILA
Port Vila is an energetic town set around 
a beautiful bay, dotted with lagoons and 
islands. With markets, restaurants, cafés 
and French influence, this vibrant city draws 
holidaymakers from all over the world.

SEE
•	 Wander through Port Vila’s colourful waterfront 

market also known as mama’s market, where 
local women from all over the country sell fresh 
fruit and vegetables

•	 Visit Mele Cascades, a stunning waterfall and 
series of crystal clear pools showcasing the 
natural beauty of Vanuatu

DO
•	 Visit Gaston Chocolate where the French 

owner blends local nuts and roots into 
handmade chocolate on-site

•	 Enjoy dinner and a watery sunset with 
a birsdeye view of Port Vila at Stonegrill 
Restaurant

WHAT’S ON
Festival Napuan 
September

Chiefs Day 
March
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Eton Beach, Efate Island

Tropical Garden View Fare

Pango Peninsula, Port Vila
MAP PAGE 23

	❖ Secluded adults only resort with many activities 

	❖ Standalone fares with open-air bathrooms 

	❖ Panoramic views from the beachside à la carte restaurant

Includes light breakfast daily.

Location: Set on a private cove on the Pango Peninsula. Distances: Beachfront, 
Town centre 6km, Port Vila Airport 11km.

Getting There: We recommend transfers from Port Vila Airport be booked in conjunction 
with your accommodation. See page 22 for further information.

Property Features: Wi-Fi (common areas – extra charge), Cooking class (extra charge), 
Pool (infinity), Restaurant, Bars (2), Café, Day spa, Room service, Massage facilities, 
Introductory scuba dive lesson, Use of snorkelling equipment, reef shoes, kayaks and 
stand-up paddle boards, Laundry service, Parking (free), 59 rooms.

Room Features: Balcony, Fan, Tea/coffee making facilities, Ironing facilities, Hair dryer, Safe.

Max Capacity: Tropical Garden View Fare/Beachfront Fare – 3.

From   $397  *

�

BREAKAS BEACH RESORT
¿¿¿¯



* FROM PRICES ARE A GUIDE ONLY, subject to change and availability and are in Australian Dollars. Prices are per room per night for 2 people, unless otherwise specified and based on the lowest room category for travel in 
low season. For full terms and conditions, refer to the Booking Conditions on the inside back cover of this brochure.24

PORT VILA ACCOMMODATION

Garden View Bungalow

Rue De Wales, Port Vila
MAP PAGE 23

	❖ Adults only resort in an intimate cliff top setting

	❖ Boutique bungalows, some with private plunge pools

	❖ Mangoes Restaurant offers an innovative menu and delightful cocktails

Includes light breakfast daily.

Location: Overlooking Erakor Lagoon and a short walk to the town centre. Distances: 
Beach 3km, Town centre 1km, Port Vila Airport 5km. 

Getting There: We recommend airport transfers or a hire car be booked in conjunction 
with your accommodation. See page 22 for further details.

Property Features: Pools (3), Restaurant, Bar, Room service, Massage facilities, Gym, 
Tennis court, Laundry facilities, 29 rooms.

Room Features: Fan, Balcony, Tea/coffee making facilities, Private Pool (Lagoon View 
Pool Bungalow, Garden View Pool Apartment), Kitchen (Garden View Pool Apartment), 
In-room movies (free), Cable TV, Ironing facilities, Hair dryer.

Max Capacity: Garden View Bungalow/Lagoon View Pool Bungalow/Garden View Pool 
Apartment – 2.

From   $374  *

�

MANGOES RESORT
¿¿¿¿

Lagoon View Studio

Erakor Lagoon, Port Vila
MAP PAGE 23

	❖ Dedicated adults only area and family zones

	❖ LEAF Restaurant uses fresh, locally grown organic produce

	❖ Spacious apartments feature full kitchens and furnished balconies 

Includes light breakfast daily.

Location: On the shores of Erakor Lagoon and only a five minute walk to Port Vila. 
Distances: Beachfront, Town centre 750m, Port Vila Airport 5km.

Getting There: We recommend transfers from Port Vila Airport be booked in conjunction 
with your accommodation. See page 22 for further information.

Property Features: Pools (3), Restaurant, Bar, Café, Kayaks, Use of non-motorised 
watersports, Barbecue area, 31 rooms.

Room Features: Air-conditioning, Fan, Balcony, Kitchen, Internet TV, DVD player,  
All rooms non smoking.

Max Capacity: Lagoon View Studio/Garden View Bungalow/Beachfront Spa Bungalow 
– 2, 2 Bedroom Lagoon View Suite – 4, 3 Bedroom Beachfront Villa – 6, 3 Bedroom 
Lagoon View Apartment – 7.

From   $383  *

�

POPPYS ON THE LAGOON RESORT
¿¿¿¿

From   $384  *

�

TROPICANA LAGOON RESORT
¿¿¿¯

Tropicana Lane, Port Vila
MAP PAGE 23

	❖ Located on a lagoon beach with stunning views

	❖ Overwater restaurant and sundeck 

	❖ Tropical, self-contained apartments just steps from the beach

Includes welcome drink on arrival.

Location: On a private lagoon beach with easy public transport to Port Vila. Distances: 
Beachfront, Town centre 1.7km, Port Vila Airport 10km.

Getting There: We recommend transfers from Port Vila Airport be booked in conjunction 
with your accommodation. See page 22 for further information.

Property Features: Private lagoon beach, Pool, Overwater restaurant, Bar, Use of kayaks 
and stand-up paddle boards, Parking (free), 18 rooms.

Room Features: Air-conditioning, Balcony or terrace, Tea/coffee making facilities, Limited 
cooking facilities, Hair dryer.

Max Capacity: Delightful Waterfront Studio – 3, Tropical 2 Bedroom Apartment – 4.

Delightful Waterfront Studio

Lagoon View Pool Bungalow



* FROM PRICES ARE A GUIDE ONLY, subject to change and availability and are in Australian Dollars. Prices are per room per night for 2 people, unless otherwise specified and based on the lowest room category for travel in 
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PORT VILA ACCOMMODATION 

Island Fare

Iririki Island, via Port Vila
MAP PAGE 23

	❖ Set on 69 acres of lush tropical gardens on a private island 

	❖ Family friendly resort with daily activities and complimentary kids club

	❖ Themed dinners on select nights include live entertainment

Includes full breakfast daily.

Location: An island haven located only a four minute scenic ferry ride from Port Vila. 
Distances: Beachfront, Town centre 2.5km, Port Vila Airport 12km. 

Getting There: Free return ferry transfers from Port Vila to the resort.

Property Features: Private Beach, Pools (2), Restaurants (3), Bars (2), Kids club 4-12 years 
(free), Day Spa, Fitness centre, Tennis courts (2), Use of non-motorised watersports, 
Games room, 131 rooms.

Room Features: Air-conditioning, Fan, Balcony, Tea/coffee making facilities, Limited cooking 
facilities/Spa (Deluxe Pool View, Ocean View Studio, Deluxe Ocean View Penthouse).

Max Capacity: Island Fare/Ocean View Fare – 3, Premium Waterfront Fare/Premium 
Overwater Fare – 2. Other room types also available.

^Minimum 2 night stay applies.

From   $332  *^

�

IRIRIKI ISLAND RESORT & SPA
¿¿¿¿¯

From   $624   *

�

NAKATUMBLE
¿¿¿¿¿

52-53 Devil’s Point Road, Pangona, Port Vila
MAP PAGE 23

	❖ Small, boutique, eco-friendly resort, perfect for all ages

	❖ 6 lush acres of expansive lawns and vibrant tropical gardens down to the ocean

	❖ Luxurious farm to table culinary experiences curated by your own private chef

Includes light breakfast daily and welcome drink on arrival.

Location: A 30 minute drive from Port Vila Airport and just steps from the ocean. 
Distances: Port Vila Airport 17km.

Getting There: We recommend transfers from Port Vila Airport be booked in conjunction 
with your accommodation. See page 22 for further information.

Property Features: Pool, Lounge, Massages and Aromatherapy packages (extra charge), 
Babysitting (extra charge), Parking, Use of snorkelling equipment, 6 rooms 

Room Features: Single level rooms, Hair dryer, Daily laundry service (free), All rooms 
non smoking.

Max Capacity: Courtyard Suites – 2 adults/2 children. Other room types also available.

Courtyard SuiteGarden Villa

Point, Havannah Harbour
MAP PAGE 23

	❖ Exclusively for adults

	❖ Complimentary sunset cruise for guests

	❖ Magnificent split-level lagoon pool with ocean views

Includes full breakfast, lunch and dinner daily and welcome drink on arrival.

Location: Set on the white sand peninsula of Samoa Point. Distances: Beachfront,  
Town centre 29.7km, Port Vila Airport 25km.

Getting There: We recommend transfers from Port Vila Airport be booked in conjunction 
with your accommodation. See page 22 for further information.

Property Features: Pool, Private beach dining, Restaurant, Bar, Room service, Thalgo 
Day Spa, Tennis court, Guest lounge, Resort shop, Use of non-motorised watersports, 
DVD library, Laundry service, Free shuttle to Port Vila once daily, 17 rooms.

Room Features: Air-conditioning, Fan, Tea/coffee making facilities, Mini bar (on request), 
In-room movies (free), Outdoor day bed, Outdoor dining gazebo, Ironing facilities.

Max Capacity: Garden Villa/Lagoon Pool Villa/Waterfront Villa/Deluxe Waterfront Villa – 2.

^Minimum 2 night stay applies.

From   $988  *^

�

THE HAVANNAH VANUATU
¿¿¿¿¯



* FROM PRICES ARE A GUIDE ONLY, subject to change and availability and are in Australian Dollars. Prices are per room per night for 2 people, unless otherwise specified and based on the lowest room category for travel in 
low season. For full terms and conditions, refer to the Booking Conditions on the inside back cover of this brochure.26

PORT VILA ACCOMMODATION

Erakor Lagoon, Port Vila
MAP PAGE 23

	❖ Family friendly resort with a kids club, games room and cinema

	❖ Sports lovers will enjoy volleyball, golf and tennis

	❖ Spacious villas with private furnished balconies

	❖ A true tropical paradise of cascading waters and lush gardens set amid 
peaceful surrounds

	❖ On-site day spa where you can indulge and be pampered with luxurious 
treatments

	❖ Offers three premier dining options and bars throughout the resort

Includes full breakfast daily.

Location: A short drive to the centre of Port Vila and steps away from the beach. 
Distances: Beachfront, Town centre 3.1km, Port Vila Airport 8km.

Getting There: We recommend airport transfers or a hire car be booked in conjunction 
with your accommodation. See page 22 for further details.

Property Features: Pools (3), Restaurants (3), Bar, Kids club 3-12 years (extra charge), 
Day spa, Gym, Golf course, Tennis courts (2), Guest laundry, 24 hour reception, 
142 rooms.

Room Features: Air-conditioning, Fan, Balcony, Mini bar, Cable TV, In-room movies (free), 
Ironing facilities, Hair dryer, All rooms non smoking.

Max Capacity: Garden View/Lagoon View – 3 adults or 2 adults/2 children, Garden 
Bungalow/Lagoon Bungalow – 3, Shefa Pool Villa/Efate Pool Villa/Pacific Pool Villa – 2. 

From   $570  *

�

WARWICK LE LAGON – VANUATU
¿¿¿¿¯

Garden View



* FROM PRICES ARE A GUIDE ONLY, subject to change and availability and are in Australian Dollars. Prices are per room per night for 2 people, unless otherwise specified and based on the lowest room category for travel in 
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ESPIRITU SANTO
Espiritu Santo is Vanuatu’s largest island 
and a place where you can truly disconnect 
from the world. It’s famous for its powdery 
white beaches, blue holes, world-class 
diving and deep green jungles. It offers a 
delightful blend of barefoot luxury with a mix 
of Melanesian culture and adventure.

SEE
•	 Champagne Beach with white sand and 

turquoise water backed by tropical jungle

•	 Snorkel at Million Dollar Point and discover 
hundreds of tons of US military equipment 
resting beneath the sea

DO
•	 Have lunch in Port Olry, a village famous for 

its fresh seafood, where you’ll find great-value 
meals in a stunning beachfront setting

•	 Swim in the many freshwater blue holes 
scattered across the island. With their 
sparkling azure waters, each one offers a 
unique experience

Santo Blue Hole Vanuatu Tourism Office

Aore Island, Espiritu Santo
MAP PAGE 27

	❖ Secluded adults only and family bungalows available

	❖ Aore Day Spa offers traditional Melanesian treatments

	❖ Open-air Nakamal restaurant overlooks the ocean 

Includes light breakfast daily.

Location: Sits overlooking Espiritu Santo. Distances: Beachfront, Pekoa Airport 5km. 

Getting There: We recommend transfers be booked in conjunction with your 
accommodation. Ask your travel agent for details.

Property Features: Pool, Restaurant, Bar, Evening entertainment, Use of stand-up paddle 
boards, kayaks and snorkelling equipment, Bicycle hire, 18 rooms.

Room Features: Fan, Balcony, Tea/coffee making facilities, Ironing facilities, Hair dryer.

Max Capacity: Studio Garden View – 2, One Bedroom Beachfront Bungalow – 4. 
Other room types also available.

From   $395  *

�

AORE ISLAND RESORT
¿¿¿¿
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From   $488  *^

�

BARRIER BEACH RESORT 
¿¿¿¿

Barrier Beach, Luganville, Vanuatu
MAP PAGE 27

	❖ Secluded beachfront location surrounded by turquoise waters and coral reefs

	❖ Spacious Fares and Suites with private verandah’s

	❖ Relax in the Day Spa or enjoy easy access to Santo’s most popular attractions

Includes full breakfast daily.

Location: Located on the beautiful island of Espiritu Santo. Distances: Beachfront, 
Pekoa Airport 15km.

Getting There: Free return transfers from Santo-Pekoa Airport.

Property Features: Restaurant, Bar, Use of stand-up paddle boards, kayaks and 
snorkelling equipment, Day spa, Library, Parking, 17 rooms.

Room Features: Plunge pool (Luxury Garden Fare, Beachfront Executive Suite),  
Air-conditioning (except Beachfront Fare), Ceiling fan, Patio, Mini bar, Safe.

Max Capacity: Garden Fare/Beachfront Fare/Seaview Garden Suite/Beachfront Suite/
Beachfront Executive Suite with Plunge Pool – 2, Luxury Garden Fare with Plunge  
Pool – 3.

^Minimum 2 night stay applies.

Garden Fare



* FROM PRICES ARE A GUIDE ONLY, subject to change and availability and are in Australian Dollars. Prices are per room per night for 2 people, unless otherwise specified and based on the lowest room category for travel in 
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TANNA
Tanna, a tiny island in Vanuatu’s south is 
rich in local traditions and warm Pacific 
Island hospitality. Home to one of the 
world’s most accessible live volcanoes, a 
famous blue cave, natural hot springs, and 
world-famous coffee, Tanna is made for 
unforgettable memories and adventures.

SEE
•	 Visit Port Resolution and discover Tanna’s 

whitest beaches, where you can spend time 
lounging in natural hot springs

•	 Visit local villages to see and experience local 
‘kastom’, Melanesian culture and traditions 
which remain unbroken and span back 
thousands of years

DO
•	 Climb the black sanded slopes of Mount Yasur, 

the world’s most accessible volcano, to see a 
mesmerizing display of lava that glows red and 
lights up the sky at sunset

•	 Swim or wade through a sea passage to reach 
the famous Blue Cave where sunlight streams 
through, illuminating the waters into an electric 
blue swimming hole

Tanna Blue Cave Vanuatu Tourism Office

Ocean View

Saltwater Road, Lenakel, Tanna Island
MAP PAGE 28

	❖ Overlooking kilometres of pristine coral reef

	❖ Ideal for snorkellers and scuba divers

	❖ Ocean view swimming pool, Nabisa Day Spa and PADI ECO Dive Centre

Includes tropical continental breakfast daily.

Location: A short drive from Tanna Airport and overlooking the South Pacific Ocean. 
Distances: Beachfront, Town centre 11km, Tanna Airport 2km. 

Getting There: By air from Port Vila to Tanna Airport and complimentary five minute return 
transfers to the resort. Ask your travel agent for details.

Property Features: Pool, Restaurant, Bar, Lounge, Bicycle hire, Nabisa Day Spa, Mini 
golf, Use of snorkelling equipment, Bicycles, Use of stand up paddle boards and 
kayaks, PADI Dive centre, Beach volleyball, Badminton, Laundry service (extra charge), 
18 rooms.

Room Features: Ocean and garden views, Fan, Patio, Tea/coffee making facilities.

Max Capacity: Ocean View Bure – 2, Triple Ocean View Bure – 3, 2 Bedroom Family Villa 
– 4, 1 Bedroom Family Bure – 5.

From   $460  *

�

WHITE GRASS OCEAN RESORT & SPA
¿¿¿¿
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SAMOA
The ten islands of Samoa could easily be 
your top 10 must see destinations of the 
South Pacific. Each of Samoa’s islands 
offer something different – rugged volcano 
peaks one day and sparkling lagoons with 
white sandy beaches the next.

SEE
•	 Visit the Robert Louis Stevenson Museum 

and learn about the famous Scottish poet 
and author

•	 Watch on as water explodes metres into the 
air from the powerful Alofaaga Blowholes

DO
•	 Swim in the cool spring water of To Sua Ocean 

Trench, a large 30-metre-deep swimming hole 
surrounded by lush gardens

•	 Slide down the naturally formed smooth 
Papase’ea Sliding Rocks into cool swimming 
waterholes

EAT & DRINK
•	 Take part in a cultural Fiafia night including a 

buffet dinner of traditional Samoan food and 
entertainment

•	 Sample fresh local food at the Fugalei Fresh 
Produce Market in Apia

WHAT’S ON
Independence Day 
1 June

Teulia Festival
September

Vavau Beach Samoa Tourism Authority
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* PRICES ARE A GUIDE ONLY, subject to change and availability and are in Australian Dollars. Prices are per person, unless otherwise specified and based on travel in low season. For full terms and conditions, refer to the Booking 
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UPOLU
Upolu is Samoa’s most populated island 
and is known for its lush jungle interiors, 
waterfalls and beautiful beaches. It is home 
to Samoa’s capital city Apia, which offers 
markets selling crafts and local produce, as 
well as having many cultural experiences. 
It boasts a range of culinary options from 
casual cafés to contemporary dining. Relax 
and allow Upolu to enchant you with its 
beauty from the moment you arrive.

SEE
•	 Visit the Papapapaitai Falls, a 100 metre 

waterfall that’s said to be one of the tallest 
in Upolu

•	 Visit picture perfect Lalomanu, one of Samoa’s 
most beautiful beaches and a spectacular spot 
for snorkelling

DO
•	 Hike the Mt Vaea walking trail in Apia which 

takes you to Robert Louis Stevenson’s 
Tomb and offers beautiful views of Samoa’s 
capital city

•	 Swim in the To Sua Ocean Trench, one 
of Samoa’s most famous attractions with 
incredible blue water

SAVAII SOUTHERN 
Be transferred from your Apia hotel then travel via ferry 
to Salelologa. On arrival, head down to Savaii’s stunning 
southern coast, passing by lush rainforest on the way. 
Arrive at the Alofaaga Blowholes where tubes of lava 
rock meet the ocean, and swells shoot water into the air. 
Enjoy a ‘Siapo’ demonstration, a traditional art used to 
decorate cloth in the house of a local group of Samoan 
women. Take a swim at the Afuaáu falls before returning 
by ferry back to Upolu.

Includes:
•	Lunch • Entrance fees 
•	Guide • Transfers 
•	Ferry tickets

Duration: 	 8 hours
Departs:	 Mon to Sat from Upolu 8am ferry, returns 

2pm ferry. Hotel transfers to/from Apia 
approx 1 hour

Extra transfer charges apply for hotels outside of Apia.

Adult/Child
Sightseeing Tour $367*

ESSENCE OF UPOLU 
A scenic drive along the northeastern coast of Upolu 
takes you to Falefa Village for a stop at the Cathedral. 
Next, drive over the Le Mafa Pass with breathtaking 
views, before experiencing a Coconut husking 
demonstration at Sopoaga botanical gardens. The next 
stop is the famous To Sua Ocean Trench, a natural, deep 
swimming hole surrounded by lush tropical foliage. Travel 
onwards to the pristine Lalomanu Beach to relax and 
enjoy a BBQ lunch before returning to Apia via rainforests, 
plantations, mountains and fantastic coastal views.

Includes:
•	BBQ lunch 
•	Entrance fees
•	Guide • Transfers

Duration: 	 7 hours 30 minutes
Departs:	 Mon to Sat at 9:30am

Extra transfer charges apply for hotels outside of Apia.

Adult/Child
Sightseeing Tour $264*

Adult/Child
Sightseeing Tour $118*

APIA AND SURROUNDS 
This tour begins with a drive to the Mulinu’u Peninsula, 
where the sacred burial grounds of the chiefly families 
of Samoa are located. Next pass Parliament House, 
The Independence Monument, Lands & Titles Court 
and the German Monument. A stop is then made at the 
Samoa Catholic Cathedral, where you will see the fine 
artistry and skills of the Samoa craftsmen who built the 
church. The magnificent stained-glass windows here 
were imported from Italy. Head on to the markets and 
shop for local produce and crafts. The last stop is at 
Robert Louis Stevenson’s former home ‘Vailima’ now a 
museum, set in magnificent gardens with artefacts from 
the period when he was residing in Samoa.

Includes:
•	Entrance fees • Guide • Transfers

Duration: 	 3 hours 30 minutes
Departs:	 Mon to Sat at 9:30am

Extra transfer charges apply for hotels outside of Apia.

Lalomanu Beach
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UPOLU ACCOMMODATION 

Ocean Breeze

Matautu-Lefaga, Upolu
MAP PAGE 30

	❖ The largest 100% Samoan owned and operated resort

	❖ 117 spacious garden view and beachfront rooms

	❖ Picturesque Hollywood beach

Includes tropical breakfast daily.

Location: On the south coast of Upolo. Distances: Beachfront, Faleolo Airport 23.6km.

Getting There: Coach transfers from Faleolo Airport must be booked in conjunction with 
your accommodation. $30* per adult, $15* per child 3-11 years one way.

Property Features: Pools (4), Restaurant, Café, Bar, Ballroom, Room service, Day Spa, 
Indoor/Outdoor gym, Use of snorkelling equipment, Bicycle hire, Resort shop, Library, 
Laundry service, Guest lounge, 24 hour reception, Shuttle bus to Apia (extra charge, 
conditions apply), 117 rooms.

Room Features: Wi-Fi (2GB daily), Air-conditioning, Balcony or patio, Tea/coffee making 
facilities, Mini bar, Docking station, Ironing facilities, Hair dryer, Safe.

Max Capacity: Ocean Breeze/Beachfront Deluxe Suite – 3 adults or 2 adults/2 children.

From   $282  *

�

RETURN TO PARADISE RESORT & SPA
¿¿¿¿

From   $293  *

�

TANOA TUSITALA HOTEL 
¿¿¿¿

Beach Road, Apia
MAP PAGE 30

	❖ Enjoy Fiafia Night – a special display of Samoan culture with buffet dinner 

	❖ Spacious, modern rooms all with either a balcony or self-contained patio

	❖ Pays homage to Samoan heritage through carvings, artwork and architecture

Includes full breakfast daily.

Location: Minutes from Apia’s central business district, sitting within 6 hectares of lush, 
tropical gardens. Distances: Town centre 800m, Faleolo Airport 30km.

Getting There: We recommend airport transfers or a hire car be booked in conjunction 
with your accommodation.

Property Features: Pool, Restaurant (2), Bar, Room service, Gym, Tennis court, Laundry 
service, 95 rooms.

Room Features: Air-conditioning, Patio, Cable TV, Tea/coffee making facilities, Mini fridge, 
Ironing facilities, Hair dryer, Safe.

Max Capacity: King Deluxe – 3 adults or 2 adults/2 children.

King Deluxe

From   $561  *^

�

SEABREEZE RESORT
¿¿¿¿

Main South Coast Road, Aufaga
MAP PAGE 30

	❖ Enjoy the waterfront restaurant and bar 

	❖ Adults only tranquillity 

	❖ Complimentary use of glass bottom kayaks

Includes full breakfast daily.

Location: Located on the southern coastline, directly on the beach. Distances: Town 
centre 3km, Faleolo Airport 70km.

Getting There: Airport transfers must be booked in conjunction with your accommodation. 
$88 per person one way. For stays of 5 nights or more, transfers are complimentary. 

Property Features: Pool, Restaurants (3), Bars (2), Room service, Spa, Use of kayaks and 
snorkelling equipment, Laundry service (extra charge), 95 rooms.

Room Features: Air-conditioning, Balcony, Tea/coffee making facilities, Mini fridge, 
Hair dryer, Ironing facilities, Safe.

Max Capacity: Ocean View Villa/Beachfront Villa/Honeymoon Point House – 2, Deluxe 
Ocean View – 3, Ocean View Turtle Villa – 4.

^Minimum 3 night stay applies.

Ocean View Villa
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UPOLU ACCOMMODATION

�

SALETOGA SANDS RESORT & SPA
¿¿¿¿

Hotel

Ocean View King

Matatufu, Upolu
MAP PAGE 30

	❖ Splash into family fun that all kids will love

	❖ Enjoy cocktails without leaving the water at Saletoga Sands’ swim-up bar!

	❖ Villas with private outdoor showers, some with private outdoor bathtubs

Includes tropical breakfast daily.

Location: On the beach and surrounded by greenery, offering breathtaking views. 
Distances: Beachfront, Faleolo Airport 69km.

Getting There: Coach transfers from Faleolo Airport must be booked in conjunction with 
your accommodation. $53* per adult, $27* per child 4-11 years one way.

Property Features: Wi-Fi (common areas – extra charge), Pools (2), Chapel, 
Restaurants (2), Bars (4), Kids pool playground, Day spa, Use of snorkelling equipment 
and non-motorised watersports, Gym, 73 rooms.

Room Features: Air-conditioning, Balcony, Tea/coffee making facilities, DVD player.

Max Capacity: Hotel/Lagoon View Bungalow/Deluxe Villa/Beachfront Villa – 3,  
Deluxe/Executive Hotel – 4, Family Bungalow/Family Villa – 5.

From   $263  *

From   $514  *

�

TAUMEASINA ISLAND RESORT
¿¿¿¿¯

Taumeasina Drive, Moata’a
MAP PAGE 30

	❖ Two freshwater swimming pools, an indoor gym and outdoor fitness circuit

	❖ Private white sandy beach with excellent snorkelling and water activities

	❖ Resort bar, snacks, fine dining, themed buffet dinners and entertainment

Includes full breakfast daily.

Location: Steps away from the beach with easy access to shopping and entertainment. 
Distances: Beachfront, Town centre 3.5km, Faleolo Airport 34km.

Getting There: Coach transfers from Faleolo Airport must be booked in conjunction with 
your accommodation. $88* per adult, $44* per child 2-11 years one way.

Property Features: Pools (2), Restaurants (2), Bars (2), Day spa, Wedding pavilion, Fitness 
centre, Use of snorkelling equipment, kayaks, stand up paddle boards and catamarans, 
Children’s playground, Tennis court, Boutique, Parking (free), 116 rooms.

Room Features: Ocean views, Air-conditioning, Fan, Balcony or patio, Tea/coffee making 
facilities, Kitchen (Villas), Laundry (Villas), Ironing facilities, Hair dryer, Safe.

Max Capacity: Ocean View King – 2. Other room types also available.



* FROM PRICES ARE A GUIDE ONLY, subject to change and availability and are in Australian Dollars. Unless otherwise specified, prices for day tours and transfers are per person and prices for accommodation are per room 
per night for 2 people based on the lowest room category. All prices based on travel in low season. For full terms and conditions, refer to the Booking Conditions on the inside back cover of this brochure. 33

SAVAI’I
Savai’i is often referred to as ‘the real 
Samoa’. Here, the locals enjoy a laid back 
and very traditional way of life. The island 
is covered with a deep green rainforest 
brimming with birdlife, and is surrounded 
by stunning turquoise beaches. With 
waterfalls, lava fields and great snorkelling 
and diving, Savai’i is a paradise that you 
won’t want to leave.

SEE
•	 Watch the sunrise from one of the many 

beautiful beaches in Savai’i

•	 The Alofaaga Blowholes, a spectacular show 
of waves shooting between volcanic rock

DO
•	 Catch uncrowded waves on Savai’i, with reef 

breaks that are perfect for the seasoned surfer

•	 Join a Koko Samoa demonstration and see 
how koko (cacao) is grown and turned into a 
delicious hot chocolate

TRANSFERS
Faleolo Airport to/from Mulifanua Wharf one way:
By coach: $37*+ per adult/child. 

Mulifanua Wharf to/from Salelologa Wharf one way:
By ferry: $19* per adult, $10* per child (2-12 yrs). 
+Price based on minimum 2 people travelling. 

From   $317  *^

�

AMOA RESORT
¿¿¿¯

North Coast Road Faga, Savai’i
MAP PAGE 33

	❖ Restaurant and coffee shop feature nouveau Samoan cuisine

	❖ All rooms feature a large patio and open-air shower

	❖ Water’s Edge Bungalows are centred around the pool

Includes light breakfast daily.

Location: Across the road from one of Samoa’s many lagoons. Distances: Lagoon 50m, 
Salelologa Wharf 10km.

Getting There: Coach transfers from Salelologa Wharf must be booked in conjunction 
with your accommodation. $19* per adult, $10 per child 4-11 years return.

Property Features: Wi-Fi (common areas – extra charge), Pool, Restaurant, Swim-up bar, 
Use of snorkelling equipment and kayaks (extra charge), Guest lounge, 15 rooms.

Room Features: Air-conditioning, Patio, Tea/coffee making facilities, Private outdoor 
showers, Hair dryer.

Max Capacity: Standard Room – 2, Garden Room/Garden Villa/Poolside Villa – 4.

^Minimum 2 night stay applies.
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Please read these Booking Conditions carefully as they apply  
to all bookings with Viva Holidays.

HOW TO BOOK
Contact your ATIA travel agent and request a reservation.  
All verbal quotes provided are an estimate only and subject  
to change until confirmed in writing.

PRICES & CONDITIONS
This brochure was produced on 28 November 2025. Unless 
otherwise stated, prices are in Australian dollars and include 
GST where applicable. Exchange rates used when pricing this 
brochure are as at 18 November 2025.  All prices are subject 
to availability, subject to change and can be withdrawn or 
varied without notice. Prices are to be used as a guide only. 
Accommodation prices are based on the lowest room category 
in low season. All other prices are based on travel in low season. 
Some prices are based on dynamic rates, which means the price 
may be higher or lower than the advertised price if the price has 
been varied by the supplier after this brochure was printed. Price 
changes may occur by reason of matters outside our control 
which increase the cost of the Product or Service. Such factors 
include (without limitation) adverse currency fluctuations, fuel 
surcharges, or increases to taxes. Surcharges and minimum stays 
may apply due to demand, Christmas and New Year’s Eve, school 
and public holidays, special events and other circumstances. All 
prices are the lowest available prices at the time of print and are 
a guide only. Please check all prices, availability, fees, conditions 
and information with your travel agent before booking.

If we must change any part of your booking for reasons beyond 
our control, for example, an Accommodation Supplier overbooks 
accommodation, or if there is an increase in taxes or Supplier 
charges, we will notify you. If any such changes result in your holiday 
costing more or otherwise being materially different from that 
originally booked, you may cancel the booking and we will refund any 
monies already paid less any charges levied by Suppliers.

PRICES DO NOT INCLUDE
Anything not specifically indicated as being an inclusion.

OMISSIONS & ERRORS
While every effort is made to ensure the accuracy and currency 
of the information in the brochures, errors or omissions may 
occur. All errors and omissions identified post the date of 
publication are notified to our retail partners to advise you. 
Please check with your agent for all up-to-date corrections, 
including prices and inclusions.

DEPOSITS & FINAL PAYMENTS
Deposit
A minimum non-refundable deposit of $55 per person is payable 
within 7 days of confirmation of your booking. You will be notified at 
the time of booking if any additional deposit is required. All deposits 
are non-refundable for changes of mind or cancellations by you 
(subject to your rights under the Australian Consumer Law).

Final Payment
Final payment of your holiday cost is required no later than 
30 days prior to departure or by sale end date or by the 
payment deadline specified in individual package conditions, 
whichever is earlier. Some services may require full payment at 
the time of booking. For bookings made less than 31 days prior 
to travel, full payment of holiday cost is required at the time 
your booking is confirmed.

Please ensure payments are made by the due dates. If this does 
not happen, our system will automatically cancel the booking 
without notice or liability to you. 

Only upon payment of the full cost of your holiday do you have 
a final booking with the Supplier of the relevant good and/or 
service. In arranging your booking, Viva Holidays is acting as the 
agent of the Supplier of the relevant Product and at no time do 
you have a contract with Viva Holidays.

CREDIT & DEBIT CARD SURCHARGES
A fee will apply for payments made by debit and credit cards. 
Fees may vary depending on card type. Please check this fee 
with us or your travel agent when booking.

FEES
Amendment Fees
If you wish to change your booking prior to departure, an 
amendment fee of $30 will be charged if the overall value of the 
booking remains the same or decreases, in addition to any fees 
imposed by the Supplier of each service booked.

Late Booking Fees
A fee of $30 will be charged for all bookings made less than  
7 days prior to travel.

All fees can be varied without notice.

CANCELLATIONS & REFUNDS
Prior to Final Payment 
Your deposit is forfeited.

After Final Payment 
There will be no refund of your deposit, in addition to any  
fees imposed by the Supplier, which may be up to 100%  
of monies paid.

After Travel 
There will be no refund if you cancel your booking once travel 
has commenced. There will be no refund for unused services, 
except for OPEN DATED services where the service was not 
booked with the Supplier. Requests for refunds received more 
than 6 months after departure date will not be accepted.

Should a refund after departure be approved, a $110 refund 
processing fee will apply.

RESPONSIBILITY
Viva Holidays acts as an agent for the Suppliers (transport, tour, 
event or accommodation providers) who provide the various 
goods and/or services (Products). All bookings are subject to the 
terms and conditions and limitations of liability imposed by each 
Supplier. It is therefore important for you to obtain and read the 
applicable Supplier’s terms and conditions as they may limit or 
exclude their liability to you.

In producing this brochure, we have used information provided 
by Suppliers. Irrespective of any measures taken by us to 
ensure the information contained in this brochure is accurate at 
the time of printing, Viva Holidays disclaims and will be exempt 
from liability in respect of anything misleading, false, incomplete 
or inaccurate and any errors, misdescription and all associated 
disappointment, loss, expense, damage, inconvenience, delay, 
death, shock, illness or injury, however caused.

Viva Holidays does not control the manner in which Products 
featured within this brochure are provided. Viva Holidays 
disclaims and will be exempt from liability for anything to do 
with the supply of such Products. This includes liability (whether 
as a matter of contract, tort, statute, restitution, or otherwise) 
for any direct, indirect or consequential loss, liability, claim, cost, 
expense, proceeding, demand, penalty, disappointment, death, 
injury, illness, shock, inconvenience or delay. This limitation 
of liability also applies irrespective of the cause, including 
negligence of us or a Supplier, withdrawal, cancellation or 
failure to provide a Product, delay, any variation in the Product, 
the provision of substitute Products or a change in the Supplier. 
Without limitation, Viva Holidays will not be responsible if the 
Product is not available due to inclement weather conditions 
or other acts of God, civil disturbances, fire, floods, acts of 
Government or any other authorities, accident to or failure of 
machinery or equipment or industrial action.

MAPS & PHOTOGRAPHS
The maps in this brochure are intended as a guide only and are 
not to scale. They do not necessarily reflect actual routings or 
accommodation or attraction locations. Accommodation room 
photographs are representative only and actual rooms occupied 
may vary in decor and inclusions from those shown.

Some images used in this brochure are supplied courtesy of 
tourist bureaus, hotels, tour operators, Cook Islands Tourism, 
Vanuatu Tourism Office, Samoa Tourism Authority, Alexandra 
Adoncello, Ben Nguyen, Chris McLennan, Dave Harland, 
David Kirkland, Dylan Harrison, Ine Sosene, Jack TK Lee, 
Jake Roden, James Vodicka, Jamie McKenzie, Joel Johnsson, 
Junior Masters, Mauro Risch Photography, Michael McLennan, 
Picasa and Ron Spohn.

PRODUCT DESCRIPTIONS
Product descriptions and accommodation ratings featured in 
this brochure are provided by the individual Suppliers. Facilities, 
features or ratings are subject to change at any time. Tours may 
not operate on certain dates and durations and departure times 
are approximate only. You should check at the time of booking for 
any changes to published information of which we may be aware.

BONDS
Bonds or credit card imprints are required by most Suppliers at 
the time of check-in to cover incidentals and fees not included 
in your holiday cost.

TRANSFERS & TOURS
Some Accommodation Suppliers provide courtesy transfers 
to/from the airport. It is essential that these transfers are 
pre-booked. Some Tour Suppliers provide complimentary pick 
up and return to your holiday accommodation and require 
a minimum number of passengers to operate. If minimum 
numbers are not achieved tours may be cancelled at short 
notice. Additionally, some Suppliers reserve the right to cancel 
departures for other reasons, including bad weather. Some 
tours and itineraries may also vary and attractions may be 
substituted due to seasonal conditions. Viva Holidays will not 
be held liable for a service variation, cancellation, delay or 
withdrawal, or a Supplier’s failure to notify you. A full refund 
applies for the cancelled tour.

TRAVEL INSURANCE
We strongly recommend you take out appropriate travel 
insurance to cover your travel arrangements.

INTERNATIONAL TRAVEL
Each passenger is responsible for their own visa, passport 
(with at least 6 months validity), immigration, quarantine, 
customs and other requirements of the countries to be visited 
or transited through. Viva Holidays makes no representations 
as to the safety, conditions or other issues that may arise at 
any destination. Travel advice is available from the Australian 
Government at smartraveller.gov.au.

HEALTH 
You must ensure you are aware of any health requirements 
and recommended precautions relevant to your travel and 
carry all necessary vaccination documentation with you to the 
countries to be visited. Failure to present required vaccination 
documentation may result in you being denied entry into 
a country. We recommend that you consult with your local 
doctor, travel medical service or specialist vaccination clinic 
before commencing your travel. General health advice for all 
destinations is also available from the Australian Government 
at smartraveller.gov.au.

PRIVACY
Viva Holidays collects information about you (including health 
information where necessary) to provide products and services to 
you, process your travel arrangements, facilitate your participation 
in loyalty programs and conduct marketing activities and market 
research. If the information is not provided, Viva Holidays may 
not be able to provide the Service requested. Viva Holidays may 
disclose your personal information to its related companies, carriers, 
travel service providers, organisations which provide services to 
Viva Holidays (more details are available in our Privacy Statement 
on our website vivaholidays.com.au) and various law enforcement 
agencies, airports and governments around the world for security, 
customs and immigration purposes. You may gain access to the 
information Viva Holidays holds about you by contacting our Privacy 
Officer in writing at 179 Normanby Road, South Melbourne VIC 
3205 Australia or on privacyofficer@vivaholidays.com.au.

MONIES NOT HELD ON TRUST
All monies paid by you to us will be the property of Viva Holidays 
and will be a debt due and payable to the relevant Supplier 
(contingent on availing) once the services to which the money 
relates have been availed, or the relevant booking is cancelled 
(subject to cancellation fees). You agree and acknowledge that 
such monies will not be held by Viva Holidays on trust for or on 
behalf of you, and we may hold such monies in any account as 
we see fit, including with our own and/or other customer monies.

GOVERNING LAW
These conditions are governed by the laws of Victoria, Australia 
and any action arising under them or in any way connected with 
a booking may be brought only in a court in Victoria, Australia, 
subject to any law which is expressly inconsistent with this.

You acknowledge that you are 18 years of age or older and that 
you understand and agree with the above terms and conditions 
and our Privacy Policy. Please read our full booking terms and 
conditions at vivaholidays.com.au/policies/booking-conditions.



To book, see your preferred Travel Agent or vivaholidays.com.au for information

Viva Holidays Pty Ltd ABN 78 634 662 294

Reservations: 1300 872 835  |  online.enquiries@vivaholidays.com.au

Travel Agents Reservations: 13 27 87  |  reservations@vivaholidays.com.au
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